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2020 Presidents Letter 

Happy New Year! Thank you for letting me serve as your President. It is an honor and privilege 

to have the trust of my fellow members to lead this outstanding organization. As in the past, we 

face great challenges in healthcare so we will continue to identify opportunities to mentor upcoming 

men and women in the industry. However, it is also an exciting time of growth and opportunity for us! 

I am eager to get to know more of you, along with your interests and concerns, in the coming year. My 

fellow officers and I hope to show how the Florida Sunshine Chapter can make a difference in your 

professional experience every day.  This Chapter offers a place for us to think together about the best 

ways to sustain in our constant moving environment of healthcare. 

We will continue to develop One-day classes, Webinars, and Conferences so that they benefit both our 

members and our industry. These events will be held several times a year that will be both educational 

and enjoyable. The future of our industry lies in the development of new talent, as well as keeping 

ourselves up to date on the latest advances and opportunities available. Your success will continue to be 

a focal part of our Chapter. 

The Board is planning the new year and will be sending out the information & dates of events in the 

Newsletter and ecommunication.  

I would like to thank our outgoing board members for an outstanding performance. You and 

our remaining board did an excellent job for the 2018-2019 term. It was an exciting time of 

growth and opportunity for our chapter. 

Our chapter is dedicated to helping all Revenue Cycle Management (RCM) individuals become 

all they can be by focusing on current events, legislation, and healthcare industry trends. 

Our certified members are an integral part of Health Care facilities success. They are continually 

engaging through changing complexities of the health care industry. They are elite and seem to 

manage better skills and continued education at the same time trying to manage ways to 

reduce spending.  

Between them and our extraordinary Corporate Sponsors our chapter has managed to stay 

ahead of what I call “the health care continuing curve”. The Florida Sunshine Corporate 

Sponsors are our chapters “superheroes”. They are dedicated to knowledge, education, and 

protect us from noncompliance issues; like recognizing and identifying potential risk as the 



 
industry changes. This mix is what makes our chapter so great, receive recognition and win 

National Awards.  

Since 1968 this organization has been helping members reach career goals, enhance 

knowledge, and create networks of friendships that last a lifetime. Each member is the thread 

of the web that holds that together. 

Our chapter has long recognized the important role of developing effective policies, practices, 

and communication in healthcare changes. One-Day events and Conferences are a way of 

ensuring membership, expert involvement and that advice in decision-making occurs. Our 

associations committees provide recommendations in such areas as hospital/physician services, 

proposed legislation, member education, and management. Committee memberships reflect a 

balance of viewpoints, education, and experience.  

Some of the ways our corporate partners and board have help members get their CEU’s is by 

increasing more One-Day events at the facilities across the state.  And if the event was 

sponsored by a vendor, we eliminate having to charge for the event. Our chapter also started 

Webinars sponsored by vendors at no cost.   

I am eager to continue our forward momentum and to interact with you at our state one-day 

sessions and conferences as well as at the national events like ANI and LEG Day.   I have been a 

board member for over 10 years and want to help you stay focused on your career and current 

events. I am looking forward to your input, volunteering, and networking. 

 

 

 


